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MpaBuna 3aTUKeTa NpPU 0OLWEHUN C UHBaMLaMun paboTHMKOB
MBAOY «[eTckuii cag «COMHbILWKO»

I O6Lwure NOMOXeHNSA

1 MpaBuna atuketa npu o6WeEHUM ¢ UHBanupgamn pabotHnkos MBAOY «[eTckuii caj
«ConHblwKo» (ganee - lMpaBuna) npeacTaBnAlOT cO00i CBOA OOLWMX MPUHLMMOB W MpaBun,
HanpaBNeHHbIX Ha CcOo6M0f4eHNe MOPasbHO-3TUYECKMX W  HPABCTBEHHbLIX HOPM, MoAenu
nosefeHns pabotHmkamn MbAOY «JeTckuii cag «ConHbiWwKo» (ganee AOY) npu obweHun ¢
WNHBaNMAamMun 1 ApyruMn mManomMoouibHbIMK rpaxgaHammn (ganee - MIMH).

2. Llenbto HacToAwmMx npaBui ABNSETCA - YCTaHOB/ieHWE I3MPEKTUBHOIo 0OLWeHNs ¢
nHBanMaamm un apyrumm MIH, a TakKXke oOKasaHuUs MM Npy 3TOM HEO06XO4MMOW MOMOLWIM B
npeojosieHNn 6apbepoB, MeLAKWMX MONYYEHUIO UMU YCIYT HapaBHe C ApYrUMUK nnLamu.

3. Kaxpablii paboTHUK AOY [O/MKEeH NPUHUMATb BCe HEOOXOAMMble Mepbl A8 pasBUTUA
KOMMYHUKATUBHbIX KOMMETEHLUA, YMEHUA W HaBbIKOB, HEOOXOAMMbIX Ans 3((eKTUBHOI0O
00LLeHNsA NpM OKaszaHUM MNOMOLWM nHBanuaam un apyrum MIrH.

4. 3HaHMe wn cobnwofeHne paboTHMKaMKM NOMOXeHWI [paBun SBASeTCA OLHUM U3
KpUTEpUEeB OLEHKU KayecTBa WX MPOMecCUOHaNbHOW [eATeNbHOCTU, a TakXKe Heob6X0o4UMbIM
yCNoBMEM A9 CO3JaHUsA W MOLAEPXaHMA  penyTauum  yuypexpaeHus, (HOpMUpoBaHuA
MONOXUTENbHOMW KYNbTypbl OOWEHWA MPU OKaszaHWM NOMOLWM MHBanugam wn gpyrum MIH B
JoY.

5. MpaBuna ABNAOTCA MPUNoXeHWeM K Monutuke obecneyeHus yCnoBuii AOCTYMHOCTH
4N VHBANMAO0B UM WMHLIX ManoOMOOWU/IbHBLIX TpaXkjaH OOBLEKTOB W MpeAocTaBfiseMblX YCyr, a
TaKXXe 0KasaHUs UM Mpu 3TOM Heo6XOAWMONM NMOMOLLKM, WU LOBOAMTCA LO BCex paboTHMKOB AOY
nofg NMYHY NOAMUCH.

1. OCHOBHble KOMMYHVWKAaTUBHbIE HaBbIKM NpX 06LEHUN C MHBaNMAaMu

- n36eratb KOHPANKTHbBIX CUTYaLUNA;

- BHMMATeNbHO C/ywaTb MHBaNMAA U CAblWaThb €ro;

- perynmpoBaTb COOGCTBEHHbIE 3MOLMN, BO3HMKAIOLLME B NPOLECCE B3aUMOLENCTBUS;

- 06ecneynBaTh BbICOKYH KyNbTypy W 3TUKY B3aMMOOTHOLUEHWIA;

- LMBWIN30BAHO NPOTUBOCTOATb MaHUMNY/IMPOBAHUIO;

- COMHEBasAChb, PaCCUUTbIBATb Ha CBOW 3ApaBblii CMbICA U CMOCOOHOCTb K COMYBCTBUIO;
- OTHOCUTLCA K APYrOMY YefioBeKy, Kak K cebe camOMy, TOYHO TaK Xe ero yBaxarb.



I1l. O6bwue npaBnna aTUKeTa Npu 0O6LWEHUN C UHBaNUgamm

1 OO0paueHme K 4YenoBeKy: KOrga Bbl pas3roBapuBaeTe C WHBaAuaom, ob6pauianTech
HenocpeACTBEHHO K HEMY, a He K COMpOBOXJAlLWeMy WA CypAonepeBOfUYMKY, KOTOpble
NPUCYTCTBYIOT NPWU pasroBope.
2. MoxaTune pykun: Korga Bac 3HaKOMAT C MHBANNAOM, BNOMHE €CTECTBEHHO NOXaTb eMY PYKY:
Aaxe Te, KOMY TPYAHO ABWUraTb PYKON MAM KTO MOMb3YyeTCA MPOTe30M, BMOJIHE MOTYT MoXaTtb
PYKY — NpaBy WA NIEBYIO, YTO BMNOJIHE JONYCTUMO.
3. HasbiBaiTe  cebs v gpyrux: Korfa Bbl BCTpeyaeTecb C YE/I0BEKOM, KOTOPbIA M10X0
NN COBCEM He BMAMT, 0643aTeNbHO HasblBaiTe cebsi U Tex M0Aei, KOTopble NPULLAN C BaMM.
Ecnn y Bac ob6uwas Gecega B rpynne, He 3abbliBaiTe NOSICHUTb, K KOMY B [aHHbIi MOMEHT Bbl
obpallaeTecb, 1 Ha3BaTb CebS.
4. TlpeanoXkeHue MOMOLLN: €CAX Bbl Mpegnaraete MOMOLWb, XAWTE, MOKa ee MNpuMyT, a
3aTeM crpawmBanTe, 4To M Kak fgenatb.
5. A[eKBaTHOCTb N BEXMBOCTb: obpalwjaiiTecb C B3POC/AbIMW WHBaAUAaMu Kak C
B3poc/ibiMn. ObpalainTecb K HUM MO UMEHW N HA Tbl, TO/IbKO €C/IX Bbl XOPOLLO 3HaKOMbI.
6. He onwupaiiTecb Ha Kpecno-KOMACKY: ONMPatbCs WM BUCHYTb Ha YbeW-TO WMHBANWAHOWN
KONACKe - TO >Xe camoe, 4TO OnupatbCs WM BUCHYTb Ha ee obnagartene, U 310 TOXe
pasfpaxaeT. VHBanugHas KONACKA - 3TO 4acTb HEMpuKacaemoro fpoCTPaHCTBa YeN0Beka,
KOTOpPbI ee UCnonb3yeT.
7. BHMMaTenbHOCTb M TeprnenuMBOCTb:  KOFA4a Bbl ¢ pa3roBapuMBaeTe C  4Ye/IOBEKOM,
NCMNbITbIBAKOWMM TPYAHOCTM B OOWEHWWN, CNylIainTe ero BHUMAaTeNbHO. byabTe Tepnenusbl,
XAWTE, KOrga 4efloBeK caM 3aKOHYMT (pasy. He nonpaBnsaiite ero v He [JoroeapuBaiTe 3a
Hero. Hukorga He MpPUTBOPANTECHb, YTO Bbl MOHMMAaeTe, €CAM Ha CamMOM fefe 3TO He Tak.
MMoBTOPUTE, YTO Bbl MOHSANMN, 3TO NOMOXET YE/N0BEKY OTBETUTbL BaM, a BaM — MOHATb €ro.
8  PacnonoxeHwue gna Gecefbl: KoOrga Bbl TOBOPWUTE C YeNOBEKOM, MO/b3YHOLIMMCA
WHBaNNAHOWN KONMACKOW WAW KOCTbINAMKU, PacrnoNoXuUTecb TakK, 4ToObl BawM 1 ero rnasa 6biau
Ha 04HOM YpOBHe, Torfa Bam OyjAeT ferye pasrosapuBatb. Pa3roBapusas C TEMU, KTO MOXET,
yutatb No ry6am, pacrnonoxuTtecb Tak, 4Tobbl Ha Bac nmagan ceeT, u Bac 6bln10 X0Opowo
BMAHO, NocTapaiTecb, 4To6bl Bam Hu4yero (ega. pyku), He meLuano.
0. MpuBneyYeHne BHUMaHUS 4YenoBeka: 4YTOObl MpMBMEYb BHUMaHWE 4enoBeKa, KOTOpbIii
NA0X0 CAbIWWT, NOMaWnTe eMy PYKON WAM noxnonaite no nnedy. CmMoTpuTe emy npsmo B
rnasa v roBopuTe YeTKO, HO MMEWTe B BUAY, YTO He BCe NIIOAM, KOTOPbIe MI0OX0 CAblWat, MOryT
ynTaTb N0 ry6am.

IV. MNpaBnna aTuketa Npu o06LWEHNN C NULaAMKU

C pa3HbIMM paccTponcTBaMmn YHKLWIA opraHusma

4.1. TMMpaBuna sTUKeTa Npu o0bWEHNN C MHBaNNgamu,
UCMbITbIBAOWWUMM TPYAHOCTN NpU NepeLBUXeHNN

- MoMHWTe, UYTO MHBanMAHas KONsicka — HenpuKOCHOBEHHOE MPOCTPAaHCTBO YesnoBeka. He
06/110KauMBaliTeCb Ha Hee, He TONKaliTe, He KNaAUTe Ha Hee HOrM 6e3 paspewleHns. HauyaTb
KaTUTb KONACKY 6e3 cornacus MHBainpa — TO Xe camoe, YTO CXBaTUTb U MOHECTU 4YenoBeka
6e3 ero paspeLueHus.

- Bcerga cnpawimBaiiTe, Hy)XHa M NOMOLLb, MPexAe YeM okasaTb ee. [Mpeanaraiite momoLlb,
€C/IN HYXXHO OTKPbITb TSXKENYO IBEPb UM MPOATU MO KOBPY C A/IMHHBLIM BOPCOM.

- Ecnn Bawe npefnoXeHve 0 MOMOLWM MPUHATO, CAPOCMTE, UYTO HYXHO fenaTb, U YeTKO
cnepynTe MHCTPYKLUAM.

- Ecnu Bam paspewwiunn nepefBuraTb KOMACKY, CHavana KatuTe ee MefneHHO. Konscka 6bICTpo
HabupaeT CKOPOCTb, U HEOXMNAAHHbI/ TONYOK MOXET NMPUBECTM K NOTepe paBHOBECHS.



- Bcerga nuyHo y6expaaiTechb B AOCTYMHOCTU MeCT, Ffe 3annaHMpoBaHbl MeponpusTus.
3apaHee MOMHTEpecyliTeCb, KakuMe MOryT BO3HUKHYTb Npo6GneMbl WAU Gapbepbl U KaK WX
MOXHO YCTPaHUTb.

- He Haflo xnionaTb YenoBeka, HaXOAALErocs B MHBANWAHOM KONSCKe, NO CIMHE UK MO nevy.

- Ecnn BO3MOXHO, pacrnonoXuTecb TaK, 4TOObl BaliM Aula 6bIAM Ha OAHOM YPOBHE.
W36eraiiTe NoNoXeHUs, MPU KOTOPOM BalleMy COBGeceJHUKY HY>XHO 3anpoKuAbiBaTb FO/0BY.

- Ecnn cyliecTBYOT apXMTEKTYpHble Gapbepbl, NpeaynpeauTe 0 HUX, YTOObI YeNOBEK UMEN
BO3MOXHOCTb MPUHMMATb PeLleHNs 3apaHee.

- TMoMHNTE, 4YTO, Kak NpaBwufo, y Ntofei, UMeWwmnx TPYLHOCTU MpU NEPeaBUKEHUN, HET
npo6eM co 3peHNEM, CIYXOM W MOHUMAHMWEM.

- He gymaiite, 4To0 HeO06XOAUMOCTb NO/Mb30BATHCH MHBANUAHON KOMACKOW — 3TO Tpareaus.
3710 cnocob cBO6OAHOrO (ecnv HET apXUTeKTYpHbIX 6apbepoB) MepefBuxeHus. EcTe noan,
NONb3YHOLWMECH UHBANNAHOW KONACKOMW, KOTOPbIe He YyTpaTuan CnocoO6HOCTU XOAUTb U MOTYT
nepeaBMraTbCi C MOMOLLbI KOCTbINER, TPOCTM U T.N. KONAACKM OHM MCNONb3YKT ANSA TOro,
4TOObl 3KOHOMUTbL CUMbI N BbICTPEE NepeABUraThbCs.

4.2. MNpaBunna 3aTuKeTa Npu o6LWEHNN C UHBaNNjamu,
UME LW MMN HapyLleHNe 3peHne UM He3pavYmumm

- Mpegnaras CBOK MOMOLLb, HanmpasfsiiTe 4Ye/lOBEKA, HE CTUCKWUBANTE €ro pyky, UAuTe TaK, KakK Bbl
06bIYHO X0fAMTe. He HY>KHO XBaTaTb C/IENOT0 Yef0BeEKA U TalUTb ero 3a co60oi.

- OnuwKnTe KpaTKo, rhae Bbl HaxoAuTech. MNpegynpexjaite 0 NPenaTCTBUAX: CTYMEHAX, NyXax, sMmax,
HWU3KWUX MPUTONOKAX, Tpy6ax u T.n.

- Wcnonb3yiiTe, ecim 3To yMecTHO, (hpasbl, XapakTepusylolime 3ByK, 3anax, pacCTosiHue. [ennTechb
YBUAEHHbIM.

- O6pawaiTecb ¢ cobakaMn-NOBOALIPAMM He Tak, KaK C OObIYHbIMW LOMALIHUMUK XWUBOTHbIMU. He
KOMaHayiTe, He TporaiTe 1 He UrpaiTe ¢ CO6aKO-MOBOAbIPEM.

- Ecnn Bbl cobupaeTecb uMTaTb HE3PAYEMY YENOBEKY, CHavana npegynpeauTe o6 aTom. [oBopuTe
HOpMaJibHbIM F0/IOCOM. He nponyckaiTe MHGopMaLmio, ecnn Bac 06 3TOM He MOMNpPocCAT.

- Ecnn 310 BaXKHOE MUCbMO WM AOKYMEHT, He HYXHO Ans y6efWTenbHOCTM AaBaTb €ro MoTporath.
Mpn 3TOM He 3amMeHARTe YTeHUe nepeckasom. Korga He3paunii YenoBeK AOMKEH NOANUCATb JOKYMEHT,
npoumTaiiTe ero o6s3atenbHo. WMHBanMAHOCTL He 0CBOGOXAaeT C/nenoro  4enoseka OT
OTBETCTBEHHOCTU, 06YCNOBNEHHOW AOKYMEHTOM.

- Bcerga o6paulaiiTecb HeMocpeACTBEHHO K YeOBeKY, faXe eCNi OH BaC He BUAWT, a He K ero 3psuemy
KOMMaHbOHY.

- Bcerga HasbiBaliTe cebs UM npefcTaBnainTe ApPyrux cobecegHWKOB, a TakXe OCTalbHbIX
npucyTCTBYOWMX. ECNn Bbl XOTUTE MOXKaTb PYKY, CKaXuTe 06 3TOM.

- Korga Bbl mpeaniaraeTe He3psiueMy YeNOBEKY CecTb, He yCakKuBaiTe ero, a HamnpaBbTe PyKy Ha
CMWHKY CTyfa WAM MOANOKOTHWK. He BOAMTE MO MOBEPXHOCTW €ro PykKy, a AaiiTe emMy BO3MOXHOCTb
cB060HO MoTporaTh npegMeT. ECnM Bac MOMNPOCU/IM MOMOYb B3ATb KakKoW-TO MpefgMeT, He cnefyeT
TAHYTb KUCTb C/IENOFO K NpeAMeTy 1 6paTb €ro pyKoit aToT npefMer.

- Korga Bbl o6waeTecb C rpynnoii He3pA4vmx Ntogei, He 3abbiBaiiTe KaXAbliA pa3 HasblBaTb TOro, K
KOMY Bbl 06paLLaeTech.

- He 3acTaBnsiiTe Bawero co6ecegHunKa BewaTb B MyCTOTY: €CNM Bbl NepemellaeTech, npegynpeaute
ero.



- BnonHe HopManbHO yNoTpe6sTb CMOBO «CMOTPETb». [15 HE3pAYEro YenoBeka aTo 03HavaeT
«BUAETb PyKamu», 0cA3aTh.

- N36eraiiTe pacnnibiBYaTbiX ONPeAeNeHNi A N MHCTPYKLMIA, KOTOpble 06bIYHO CONPOBOXAAKTCS
XeCTaMu, BblpaxeHuii Bpoge «CTakaH HaxoAWTCS rhe-To Tam Ha cTone». CTapaiiTecb 6biTb
TOYHbIMU: «CTaKaH NocepefuHe CTONa».

- Ecnn Bbl 3amMeTunn, 4TO HE3psAYMiAi 4enoBeK CcOWMICA € MaplupyTa, He ynpaBnsite ero
ABVKEHMEM Ha pacCTOAHUKU, NOAONANTE N NOMOTUTE BbIOPATHCA Ha HYXXHbIA NyTb.

- Mpn cnycke unnM nNoAbemMe MO CTyMeHbKaM BeAWTe HE3PAYEro nepneHAUKYNspHO K HUM.
MepeaBurascb, He AenaiTe pPbIBKOB, Pe3KUX [BUMXKEHWIA. Tpyu COMPOBOXAEHUN HE3PAYEro
YenoBeKa He 3aknaablBaliTe pyku Hazag — 3TO Hey[o6HO.

4.3. MpaBunna sTuKeTa Npu 06LWLEHNN C MHBANN[aMN,
MMeLWnUMNn HapyLlleHune cnyxa

- PasroBapuBass C 4eflOBEKOM, Y KOTOPOrO M/IOXOM CAyX, CMOTPWUTE MPAMO Ha Hero. He
3aTeMHsAlTe CBOE /MLO W He 3aropaxwuBaiiTe €ro pykamu, BOAOCAMW WAN  KaKUMU-TO
npegmetamu. Baw co6eceaHNK AO/MKEH MMETb BO3MOXHOCTb CNeAWTb 3a BbIpaXXeHWEM BaLLEro
nmua.

- CyliecTByeT HECKO/MIbKO TUMOB WU CTeneHeid rnyxoTbl. COOTBETCTBEHHO, CYLLECTBYeT MHOr0
cnoco6oB 00LLEHMS € MOAbMK, KOTOpble MA0X0 CcAblwat. Ecnm Bbl He 3HaeTe, Kakoi
npegnoyecTb, CNPOCUTE Y HUX.

- HekoTopble ntoAgn MOTyT CAbllwaTb, HO BOCMPUHUMAKOT OTAe/bHble 3BYKW HenpaBuabHO. B
3TOM cfiydae rosopuTe 6onee rpoMKoO U 4eTKO, noabupas noaxoAswnini ypoBeHb. B apyrom
cnyyae NOHafo6GMTCA NUWb CHU3WUTL BbICOTY ronoca, Tak Kak YenoBeK yTpaTua CnoCO6HOCTb
BOCMPUHMMATb BbICOKME 4aCTOThI.

- YTo6bl NpuBNEYb BHUMaHWE YenoBeKa, KOTOPbI NJ0XO CAbIWMWT, HAa30BUTE €ro Mo UMeHW.
Ecnu oTBeTa HeT, MOXHO C/erka TPOHYTh Ye/I0BEKA MM XKe MoMaxaTb PYKOM.

- [oBOpMTE ICHO M POBHO. He HYXHO M3NMLIHe NoAYepKMBaTh UTO-TO. KpuyaTb, 0COBEHHO B
YyXO0, TOXe He Hafjo.

- Ecnm Bac npocsAT nNoOBTOPUTHL 4TO-TO, nonpobyiTe nepedpasnpoBaTb CBOe MNPeLTOXeHMe.
Mcnonb3yinTe XecThbl.

- Yb6eamTech, 4TO Bac MOHANN. He CTeCHANTECb CNPOCUTbL, MOHSAN NN Bac COGECEAHUK.

- Ecnn Bbl coob6llaeTe uHopmauuio, KOTOpasi BKIHOYAeT B Cebsi HOMEp, TEXHUYECKUIA Wu
APYroli CNOXHbIA TePMUH, afipec, HanuwnTe ee, cOO6LLMTE MO (PakCy WAN 3N1EeKTPOHHONM nouTe
nm MoobbIM ApYyrum cnocobom, Ho Tak, YTobbl OHa Bblia TOYHO MOHATA.

- Ecnm cywecTBytOT TPYAHOCTU MpU YCTHOM O6LLeHWM, CNpocuTe, He OyAeT N NpoLle
nepenuncbiBaTbCA.

- He 3abblBailTe 0 cpefe, KOTOpas Bac OKpyxaeT. B 601blWKNX WM MHOTONKOAHBIX
NMoMeLLeHnax TPYAHO obwarbes ¢ NI0AbMU, KOTOPbIe NMI0X0 C/blwaT. ApKoe COMHLUE Un TeHb
TOXe MOryT ObITb 6apbepamu.

- OueHb YacTo TrAyxue AN WCNOMb3YKT N3blK XecToB. Ecnm Bbl 06LliaeTech 4Yepes
nepeBoAunKa, He 3abyfbTe, YTO 06paLlaTbCS Ha40 HEMoCPeACTBEHHO K COGeceAHuKy, a He K
nepeBoAYMKY.

- He Bce ntofW, KOTOpble MAOXO CAblWAaT, MOTYT uuTaTb Mo ry6am. Bam nydwle BCero
CMpocuTb 06 3TOM MpW nepBoi BcTpeye. Ecnm Baw cobecegHUK 06/1afaeT 3TUM HaBbIKOM,
HY)XHO CO006M0aTb HECKOMbKO BaXKHbIX MpaBui. MOMHMTe, YTO TONbKO TPW W3 AecATW CNoB
XOPOLIO MPOYNTLIBAKTCS.



- Hy)XXHO cMOTpeTb B NNLO COGECEAHUKY W TOBOPWUTb SICHO W MefNeHHO, MCMNO/b30BaTb
npocTble (pasbl N M3b6eraTb HeCYLECTBEHHbIX C/OB.

- Hy)XHO MCNONb30BaTh BbIPAXXEHME NNLA, XKECTbl, TENOABUXEHNS, eCIN XOTUTE NOAUYEPKHY T
WA NPOSICHUTb CMbICA CKa3aHHOTO.

4.4. MpaBuna aTUKeTa Npu 06WEHNN C UHBANNLaAMN, UMEK LW NMU
3alepXKy B pasBUTUM 1 Npo6sieMbl 06LWEHUSA, YMCTBEHHbIE HapyLUeHNS

- icnonb3yinTe fOCTYMHbIW A3bIK, BblpaXahTecb TOYHO U MO Aeny.

- N36eraiiTe CNOBECHbIX WITaMMNOB W 06pa3HbiX BbIPAXEHWI, €CAM TONbKO Bbl He YBEpeHbl B
TOM, YTO Ball COGECEAHNK C HUMMN 3HAKOM.

- He roBopute cBbicOKa. He gymaiiTe, 4to BaCc He MOMMYT.

- loBopsa 0 3afjayax WAM NPOEKTe, paccKasbiBaiTe BCe «MO Lwaram». [ainTe Balemy
cobeceHNKY BO3MOXHOCTb 00bIrpaTh KaX/Ablii War nocne Toro, Kak Bbl 06BACHUAN eMy.

- VicxogmTe 13 TOro, YTo B3pOC/bIi YENOBEK C 3aJEPXKKOIN B pa3BUTUM MMEET TaKon e
OMbIT, KaK 1 11060 Apyroi B3poC/bliA YenoBek.

- Ecnn  Heo6X0AMMO, WCMONb3yiTe WAACTpauuMu wnm  QoTtorpatmu. byabTe roTOBb
MOBTOPUTb HECKONbKO pa3. He caaBaiiTeCb, €C/IM Bac C MePBOr0 pasa He MOHAMM.

- O6palyainTecb C 4e/IOBEKOM C NpobsieMamun pasBUTUA TOYHO TaK Xe, Kak Bbl Obl 06palannch
c nobbim gpyrum. B 6Gecefe o6CyxpainTe Te XXe TeMbl, Kakue Bbl 06CyXpaaeTe C Apyrumu
mofbMu. Hanpumep, niaHbl Ha BbIXOAHbIE, OTMYCK, NOroga, nocnefHne coobiTus.

- ObpauwjaiTecb HEMOCPEACTBEHHO K YENOBEKY.

- MOMHUTe, YTO NIOAMN C 3aleP>KKOM B pasBUTUN Aeecrnocob6Hbl U MOTYT NOANUCLIBaTb
[LOKYMEHTbI, KOHTPaKThl, r0/10COBaTh, faBaTb COrflacue Ha MeAULMHCKY0 NOMOLb U
T.0.

4.5 MpaBuna 3TUKeTa Nn 06LLEHNN C MHBaNUgamu,

NMMELWNMN NCUXNYECKNE HapPYLUEHUA

- Tlcnxnyeckme HapylleHUss — He TO XXe camMoe, 4YTo npobnembl B pasBuTuun. Jlrognm ¢
ncUXnYeckMMmn npobnemamy MOryT WCMbITbIBaTb 3MOLMOHANbHbIE PaccTpolicTBa WU
3aMeLlaTenbCTBO, OC/MOXHAOLWMNE UX XU3Hb. Y HUX CBOW OCOObIA M M3MEHUMBLIA B3rnsg Ha
Mup.

- He Hago Agymatb, 4TO NHOAN C NCUXUYECKMMMW HapyLeHUAMU 0653aTeNlbHO HYXAatTcs B
AONOMHUTENbHOM MOMOLLM U CreunanbHOM 0bpalleHunu.

- ObpawaiiTecb € NHOALMU C NCUXUYECKUMWU HaAPYLUEHUAMU KaK C IMYHOCTAMU. He HyXHO
Aenatb NpexaeBpPeMEHHbIX BbIBOAOB Ha OCHOBAHMMW OMbiTa OOWEHWA C APYTMMU NOAbMU C
Takoi e HOPMOIN MHBaNMAHOCTH.

- He cnegyeT gymaTb, YTO NIIOAN C MCUXMYECKUMW HapyLleHUsiMn 60nee APYrux CKAOHHbI K
Hacunuo. 310 Mud. Ecnm Bbl ApPY>XXento6HbI, OHN ByayT YyBCTBOBaTb CeBS CMOKOIMHO.

- HeBepHO, 4TO NOAN C NCUXUYECKUMU HapPYLIEHNAMWU MMET NPo6NeMbl B MOHUMaHUU WK
HUXXE N0 YPOBHK MHTENNeKTa, YemM GOMbLINHCTBO NtOAEN.

- Ecnv YenoBek, MMEHOLWMIA MCUXMYECKME HapyLIeHWs, pacCTPOeH, CMPOCUTE €ro CMoKoWHo,
4YTO Bbl MOXeETe CAeNaTb, 4TO6bl MOMOYbL EMY.

- He roBopuTe pe3ko C YeNOBEKOM, MMEHL MM MCUXUYECKNE HapYLLEHWs, JaXe ecnu y Bac
ecTb AN 3TOr0 OCHOBAHMS.



4.6. MNpaBuna saTUKeTa Npu 0OLLEHNN C MHBANNAOM, UCMbITbIBAOLNM
3aTPYLHEHMA B peyn

- He urHopupyiite ntogeii, KOTOpbIM TPYAHO FOBOPUTb, MOTOMY YTO MOHATb MX — B BalUUX
MHTepecax.

- He nepeb6uBaiite n He nonpaBnsATe 4YenoBeKa, KOTOPbI WCMNbITbIBAET TPYAHOCTM B peuyMm.
HaunHainTe roBopuTb TONLKO TOrAa, KOrga ybeanTech, UTO OH YXX€ 3aKOHYM CBOK MbIC/b.

- He nbiTaiiTecb YCKOPWUTbL PasroBop. byabTe roTOBbl K TOMY, YTO Pa3roBOP C Ye/IOBEKOM C
3aTpyAHeHHO! peyblo 3ailimMeT y Bac 6o0fblue BpemMeHW. Ecnu  Bbl  crnewinTe, nydlle,
M3BUHMBLUWCL, AOTOBOPUTLCSA 06 06LLEHNN B pyroe Bpems.

- CmoTpuTe B Nuuo cobecegHnKy, noaaepXuBanTe BU3yalbHblAi KOHTakT. OTpaalite 3ToW
becefie BCe Balle BHUMaHMeE.

- He pymaiiTe, 4TO 3aTpyAgHeHMs B peuynm — MoKasaTeNb HU3KOr0 YPOBHS WHTeNneKTa
Ye/lOBEKa.

- CTapaliTecb 3aiaBaTb BONPOCHI, KOTOPble TPEOYT KOPOTKUX OTBETOB UM KMBKA.
- He nputBopsiiTeCh, €CAN Bbl HE MOHSAMW, YTO BaM CKasanu. He cTecHsTecb MepecnpocuTh.

Ecnn Bam cHOBa He yAanocb MOHATb, MOMPOCMTE MPOM3HECTU CI0BO B 60fee MeA/IEHHOM
Temne, BO3MOXHO, No BykBam.

- He 3ab6biBaliTe, 4TO 4Yen0OBeKY C HapyLIEHHON peybld TOXEe HYXXHO BbiCKa3aTbcA. He
nepebuBaiiTe ero 1 He NoAaBnainTe. He ToponnTe roBOPALLErO.

- Ecnn y Bac BO3HMKalOT Npo6nemMbl B 06LWEHMU, CNPOCUTE, HE XO4eT NN Bawl cobecefHUK
MCcnonb3oBaTh APYroi cnocob — HanucaTb, HanevyaTaTb.

MpunnoxeHuns:
MpunoxeHue 1 «[leknapaynsd He3aBUCUMOCTU UHBANNAA»



MpunnoxeHue 1

OEKNAPAUVA HESABUCUMOCTU MHBAJTNAA

LI He paccmatpuBaiite MO UHBANNAHOCTb Kak Npobiemy.

. He Hafo MeHs XaneTb, A He Tak €nab, Kak KaxeTcs.

n He paccmaTpuvBaiite MeHs Kak nauueHTa, Tak Kak i MpoCTO Balll COOTeYeCTBEHHMUK.

[ ] He cTapaiitecb M3MEHUTb MeHS. Y Bac HET Ha 3TO MpaBa.

[ He nbiTailTeCb PYyKOBOAUTb MHOK. A MMEK MNpaBO Ha COBCTBEHHYIO >KM3Hb, KakK ftobas
NMYHOCTb.

[ He yunTe ObITb MEHSI MOKOPHbLIM, CMUPEHHBLIM U BEXNMBbLIM. He fenalite MHe Of0/MKEHMS.

| Mpu3HaiiTe, 4YTO peaslbHON NPOGIEMON, C KOTOPOM CTaNKMBAKOTCA WHBa/INAbI, ABMSETCA WX

coupanbHoe 06ecLeHMBaHNE M NPUTECHEHWE, NPeaybeXaeHHOe OTHOLIEHME K HUM.

MoaaepXxmTe MeHs, 4ToObl 1 MOF MO Mepe CUN BHECTW CBOW BKMaj, B OBLLECTBO,

Momorute MHe MO3HaTb TO, YTO A XOuYy. r :

ByabTe TeM, KTO 3a60TUTCA, He XKanes BPeMeHW, U KTO He 6opeTca B NOMbITKE CAeNaTb NyuLle.

ByabTe co MHOI, Aaxke Korja Mbl 6opemcst Apyr C ApyroM.
He nomoraiiTe MHe Torfa, Korga s B 3TOM He HYXKAatCb, €CIM 3TO AaXKEe A0CTaBMsieT BaM
YL,0BO/bCTBUE.

EE N E BN

| He Bocxuwaintecb MHOK. J>KenaHve >XWUTb MONHOLUEHHOM D>KM3HbID He  3ac/ly)XMBaeT
BOCXWLLIEHMS.

] Y3HaliTe MeHs nosydile. Mbl MOXeM CTaTb APY3bSMU.

u ByabTe coto3HWKamMu B 6Gopbbe NPOTUB Tex, KTO [MO/b3yeTcs MHOK A1 COBCTBEHHOrO
Y0B/IETBOPEHUS.

] [asainTe yBaxaTb Apyr fApyra. Beab yBaxeHue npeanonaraet paBeHCTBO. ChywaiTe,

noAJepXnBanTe 1 AenCTBYMTE.



